IHRACATCI OLMA REHBERI
(IHRACAT iSLEMLERI VE IS AKIS SURECLERI) EGITIMI

Ceyhun YESILSERIT
Ronesans Degisim ve Yonetisim Bilimleri Enstitiisii ‘
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| Ihracatginin Yol Haritasi

e Uluslararasi Ticaret Temel Bilgilerini Edinmek

o Uluslararasi Pazar Arastirmasi Yapmak (Rekabetci istihbarat)

e Hedef Pazar Secimi Yapmak ve Pazarlama Stratejisi Olusturmak
e Hedef Pazarlarda Tanitim Faaliyetleri Yapmak

e Potansiyel Misterilere Sunum Yapmalk, Siparis Almak
 jhracat Operasyonunu Yonetmek (Siparis, Sevkiyat, Tahsilat)

e Satis Sonrasi Hizmetleri Gergeklestirmek

e Miisteri Memnuniyeti ve Sikayetini izlemek (CRM) |

e Hedef Pazardaki Rekabeti izlemek ve Yonetmek (Benchmarking)

e Miisterinin Degisen ihtiyaclarini Degerlendirmek (Yeni Uriin, Yeni
Pazar) | ‘
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Hangi Temel Bilgiler?

Uluslararasi Diizenlemeler

e Uluslararasinda imzalanan Ticari
isbirligi ve Glimriik Anlasmalari

e Uluslararasi Tasima Anlasmalari (CMR,
CIM VARSOVA vb)

* BM Anlasmalari (CISG, Tahkim)
e DTO Anlasmalari

e Milletlerarasi Ticaret Odasi Biiltenleri
(INCOTERMS2020, UCP600, URR vb)

Ulusal Mevzuat

e ihracat Mevzuati

e ithalat Mevzuati

e Tesvik Mevzuati

e GUmrik Mevzuati

e Kambiyo Mevzuati

e Standardizasyon Mevzuati

¢ Vergi Mevzuati
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Hepimizin ortak sorunsali!

KIM'E (Miisteriyi tanimlamak)
NE (Uriinii tanimlamak)
Satacagim?
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KiM?

Pazari Bolumlere Ayirmak

e Uluslararasi pazarlamada basarinin anahtari her isletme
faaliyetinde oldugu gibi kaynaklari dogru yonetmekten gecer. Bu
nedenle; uluslararasi pazarda gugclu bir oyuncu olmanin ilk
kosulu kiiresel pazari boluimlere ayirarak hedef pazarlarin
secilmesidir. Bu amacli yapilacak ¢calismanin adimlari ise;

v Olasi hedef pazarlari gruplamak,
v' Hedef pazarlari 6zelliklerine gore elemek,
v’ Stratejimize uygun pazarin 6zelliklerinde yogunlasmaktir.
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Konumlandirma; Uriin Adaptasyonu ve Yerellestirme

Uriin adaptasyonu, miisterilerin tercihlerine goére uriinin
fiziksel ozellikleri ve kullanimini degistirmektir.

Yerellestirme ise girilecek pazarin ¢evre kosullarina urinin
kullanimini saglamaya yonelik yapilan degisiklere denir.
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Uluslararasi Pazarlama Stratejisi

Bolimleme ve konumlandirmamiza karar verdikten sonra artik bir
«Uluslararasi Pazarlama Stratejisi» olusturmamiz gereklidir. Bu
strateji bizim bu yogun rekabetin oldugu (yer yer haksiz rekabetin
de) pazarda kalici bir Gsttinlik elde etmemizden yana olmalidir.
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Biz bir mal ya da hizmet sattigimizi saniyoruz. Oysa,musteri bir
faydayi beyninde olusan degerle satin alir.

(Uriinden Elde Edilen) Fayda
(Uriine) Sahip Olma Maliyeti

Deger =

Miusteriye Urtnuimduzle, satinalma kararini verdirecek bir deger
katamiyorsak, satamayiz.!

Eex
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e Gunumiuzde uluslararasi rekabette 6ne ¢ikabilmek icin iki TEMEL
strateji oldugunu soylemek olasidir;

v Farklilasmak (ARGE, URGE, MARKA vb)
v' Maliyet Lideri Olmak (MIKTAR, TZY vb)
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INCOTERMS 2020 Ozet Tablosu

Incoterms
2000 22

Chamber of Commerce (ICC)
1 Saticinin igyerinde yiikleme

2 Saticinin igyerinden limanalterminale i¢ nakliye

3 Liman masraflari

4 Thracat giimriiklemesi

5 Uluslararasi nakliye aracina yiikleme

6 Navlun

7 Sigorta

8 Uluslararasi nakliye aracindan tahliye

9 Ithalat giimriiklemesi

10 Alicinin iilkesindeki i¢ nakliye

11 Alici igyerinde tahliye

ICC NO: 723E

Bu tablo sadece hilgilendirme
amaghdir. Gergek ticari iglemlerde
ICC tarafindan yayinlanmig
INCOTERMS 2020 brosiiriinde yer
alan kosullar temel alinmalidir.
Sorumluluk kabul edilmez.

SATICININ , . . .
sverinoE|  DENIZ VE iGSU YOLLARI KARA/HAVA/DEMIRYOLU VE KOMBINE

TESLIM TASIMACILIGINDA TASIMACILIKTA

CARRIAGE
FREE COST AND DELIVERED
ALONGSIDE FREE ON COSTAND  INSURANCE FREE CARRIAGE ~ INSURANCE DELIVERED AT PLACE DELIVERED
EX WORKS SHIP BOARD FREIGHT  ANDFREIGHT| CARRIER PAID TO PAID TO AT PLACE UNLOADED DUTY PAID
EXW FAS FOB CFR CIF FCA CPT CIP DAP DPU DDP

ALICININ

SATICININ
SORUMLULUGU

SORUMLULUGU

ICC ( C) DAR TEMINAT NEDIR?

Dar Teminat Malin tam ziya ile tamamen zarar
gormesi riskine ilave olarak, tagiyan aracin yapacagi
kazaya bagh olarak (carpma, garpigma, devrilme,
yangin) kismi zararlar da teminat altina alinmaktadir.
Bu teminat i¢in Institute Cargo Clauses -C) ile
belirtilen 6zel sartlar uygulanmaktadir.

ICC (A ) GENi$ TEMINAT NEDIR?

Bu teminat i¢in 6zel sart niteligini haiz (Institute Cargo Clauses -
A) ile belirtilen istisnalar digindaki tiim riskler teminat altina
alinmaktadir. Bu teminat igin gegerli olan en dnemli istisnalar;

1. Malin dogasindan ve kendi yapisindan kaynaklanan hasarlar,
2. Taslyan aracin ya da ambalajin uygunsuzlugu, 3. Her tiirlii
gecikmeden kaynaklanan hasarlar, 4. Radyoaktif kirlenme-
bulagma, 5. Sigortalinin kétii niyeti, 6. Savas, grev, teror,

kargasalik v.b.
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Uluslararasi Pazar Arastirmalari
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Uluslararasi Pazar Arastirmasi

‘Bilgi HerseydirV’
Cagimizda bilgi olusturmak icin veriye ulasmak son derece kolay ve
zahmetsizdir. «Kim» leri bulmak, onlara «Ne» satacagimiza karar
verebilmek icin yapacagimiz calismalarda dogrudan bes duyumuzla
topladigimiz verilere «Birincil» baskalari tarafindan toplanmis hazir
verilere ise «lkincil» veri diyoruz.

Birincil veriler, yapilan saha calismalarinda toplanirken ikincil veriler
masa basinda toplanir. Masa basi calismalar ‘“Yeni Normal’de kaynak
tasarrufu yaninda ZORUNLU hale gelmistir. Bu nedenle artik dijital
olanaklari kullanmak ve ‘Dijital Pazarlama’ konusunda vakit
yitirmeksizin calismalara baslamak gerekir.

Powared by Ronesans t;#“
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Stratejik Rekabetgi istihbarat

Bu konuda yapacagimiz; sirketimizin Grinleriyle ilgili teknolojik
gelismeleri 6grenmek (inovasyon Transferi), markamizin sinirlarini
belirlemek ve kuresel pazari bayuklik, uygunluk ve diger konularda
arastirmak; potansiyel musteri bilgilerine ulasmak olmaldir.

Bu basliklarla ilgili baslangic noktasi Guvenilir, Acik ve Strduirulebilir
bir bilgi kaynagi bulmaktir.
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Stratejik Rekabetci istihbarat Faaliyetleri

e Urtinlerimize iliskin Teknoloji Arastirmasi (TPE ve WIPO)

e Kurumsal ve Ticari Marka Arastirmasi (TPE ve WIPO)

e Trade Map Arastirmasi (Dinya Ticaret Verileri)

e Procurement Map Arastirmasi (Uluslararasi Ihaleleri Takip)

* [nvestment Map (Uluslararasi Yatirimlari Takip)

e Standards Map / Sustainability Map (Uluslararasi Standartlari Takip)
e Export Potential Map (Potansiyel Pazarlari Belirleme)

e Market Access Database (Pazar Bilgi Sistemi)/Rules of Origin
Facilitator

e Market Price Information (Gercek Zamanli Gida Birim Fiyatlari)

e Trade Competitivenes Map (Ulkenin Rekabet Guici)

e Market Analysis Tools Portal (Hepsi bir arada)

e Sektorel Arastirmalara Ulasma Calismasi ‘
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Uriin, Uretim Teknolojisi
ve Marka Konularinda Arastirma
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Ulusal Patent/Faydali Model Arastirmasi (TURKPATENT)

' turkpatent.gowv.tr/TURKPATENT/

ENGLISH
Tirkiye Cumhuriyeti
TORK PATENT VE MARKA KURUMU SANAYI VE TEKNOLOJI BAKANLIGI
KURUMSAL MEDYA MERKEZI ~ YAYIMLARIMIZ ~ ILETISIM ~

Manisa Ticaret ve Sanayi Odasi
Sinai Mulkiyet Haklari Webinari

Tirk Patent ve Marka Kurumu tarafindan Manisa Ticaret ve
Sanayi Odasi personeline ve KOBI'lere yanelik diizenlenen *Sinaif
Milkiyet Haklan Temel Diizey Webinan® TURKPATENT Baskani
Prof. Dr. Habip ASAN ve Manisa Ticaret ve Sanayi Odasi

Baskani Mehmet YILMAZ'in katiimiar ile gerceklesti. . R i
» Devami
TURK
[PATENT] i‘
O
Duyurular
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Ulusal Patent/Faydali Model Arastirmasi (TURKPATENT)

e-Islemler

e Elektronik Basvuru
Sistemi (EPATS)

e-Hizmetler

EFATS Bilgilendirme
Brosdirleri

Evrak-Fatura Géruntlleme

Patent/Faydall Model
Arastirma ve Dosya Takibi

Cofgrafi Isaret ve Geleneksel
Uriin Adi Arastirma ve Dosya
Takibi

Misteri Bilgileri Sorgulama

""" : ‘;h. Turkiye'nin Dijital Cografi

T
Ll

>

8% isaret Platformu

*****

v,

=7\

Tasanm Arastirma
Tasanm Dosya Takibi

E-Posta Kutusu

Tesvik ve Destekler

Powared by Ronesan:
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Ulusal Patent/Faydali Model Arastirmasi (TURKPATENT)

Bu uygulamada yapilan arastirma sonucunda ulasilan ve telif hakkina konu olan dokdimanlarin ve iceriklerinin izinsiz cogaltilmas), dagitimasi,

ARASTIRMA £
" yayimlanmasi ve degistirilmesi, 5846 sayil Kanun kapsaminda hukuki ve cezai yaptinmlara tabidir,

Q PatentArastrma ¢

- Q DETAYLI ARAMA Asagidaki alanlardan en az bir tanesini giriniz
} Dosya Takibi
Bulus Bashfi | or:araba Bulus Ozeti | or: araba
b Gelismis Arama
@ Bilgi icin tklayiniz. @ Bilgiicin tklayiniz..
YARDIM
Basvuru | Or: Zeynep Neva Bulug Sahibi | or: Kayra Kaviak
Kilavuz Sahibi
@ Bilgi icin tiklayiniz.. @ Bilgi icin tiklayiniz..
Hata Bildir
" Basvuru or: 2000/00678 Avrupa or: EP93500147.9
€ Bilgi icin tiklayiniz.. Basvuru @ Bilgi icin tiklayiniz.
Numarasi
2018 - 2020 € Turk Patent ve Marka Kurumu | Versiyon stable-174.RELEASE ‘
® N
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Patent Arastirmasi (WIPO)
I

# wipo.int/portal/en/index.html &

= Media Meetings Contact Us IP Portal English ~
..—a-*‘
=

WIPO

WORLD
INTELLECTUAL PROPERTY
ORGANIZATION

IP Services  Policy Cooperation  Resources  About P About WIPO Search WIPO

Daren Tang of Singapore
Appointed as WIPO Director
General

WIPC's member states on May 8, 2020, appointed by consensus
Daren Tang as the Organization's next Director General, with Mr.
Tang's six-year term beginning on October 1, 2020. Mr. Tang's
appointment by the General Assembly followed his nomination by the
WIPO Coordination Committee in March 2020.

[All news] ‘
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Patent Arastirmasi (WIPO)

8 wipo.nt/portal/en/index.html

IP services

We provide P services that encourage individuals and businesses to innovate and create. The
WIBe 4L IS a one-stop shop for global IP services.

Trademarks Industrial Designs Geographical
WIPO | MADRID WIPO | HAGUE Indications
WIPO | LISBON

Patents
WIPO | PCT

The International Patent Syste The Intermational Trademark System The International Design System
The Intemational System of
Geographical Indications
Dispute Resolution Domain Names Data & Digital
WIPO | ADR WIPO | ADR Assets

Arbitration and Mediation Center Arbitration and Mediation Center EEIEC] Pt

Trusted Digital Evidence

@ Y
%/HAEEEEE&EFC! 4%; KOBIDESK @O NE SA I\IS
o



Patent Arastirmasi (WIPO)

8 wipo.int/pct/en/

PCT Resources

ePCT (WIPO IP Portal) PCT Applicant's Guide Forms Treaty, Regulations and more Time Limit Calculator Fees

Legal States Filing » All resources

Treaty, Regulations and Administrative
Instructions

Treaty DIF

Regulations [Filg

Administrative Instructions
Guidelines for Authorities and Offices
Legal Text Index (July 1, 2019) [ilg Archives
Reservations and Incompatibilities

Official Notices (PCT Gazefte) Collection

Amendments to the Regulations (July 1, 2020)
[ il Archives

FAQs

nd IPEA Agreemen

PATENTSCOPE
PATENTSCOPE Resources

PCT Contracting States

States bound by the Paris Convention but not
the PCT

States Party to PCT/Paris/iWTO

Time Limits for Entering National/Regional
Phase

Types of Protection

Regional Patents via the PCT
Restoration of the Right of Priority
Waivers: Powers of Attorney
Access to IPER under Rule 94.1(c)

International applications and national security
considerations

IPO Closed Dates

ePCT (WIPO IP Portal)
ePCT for Applicants and Third Parties

Contingency Upload Service (FAQS)
Direct filing with the 1B

PCT eServices

PCT Applicant's Guide

PCT-Patent Prosecution Highway Pilot (PCT-
PPH)

Collaborative Search and Examination
Collection of PCT User Strategies
PCT Time Limit Calculator

Forms

Request g
Demand [Jilg

Fees
PCT Fee Tables [Fild

™
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Patent Arastirmasi (WIPO)

FIELD COMBINATION -

e

Taga
Abstraat :-':._:
a
Stamming
0O Singls Family Mamaar
Searoh
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Ulusal Marka Arastirmasi (TPE)

e-Islemler
e Elektronik Basvuru EPATS Bilgitendirme Evrak-Fatura Géruntlleme
Sistemi (EPATS) Brogdlrleri
e-Hizmetler

Patent/Faydall Model
Arastirma ve Dosya Takibi

Tasanm Arastirma
Tasanm Dosya Takibi

Cofgrafi Isaret ve Geleneksel Misteri Bilgileri Sorgulama E-Posta Kutusu
Uriin Adi Arastirma ve Dosya
Takibi

""" : ‘;h. Turkiye'nin Dijital Cografi Tesvik ve Destekler

T
Ll

>

8% isaret Platformu

B

P
r
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Ulusal Marka Arastirmasi (TPE)

TURK
[PAT ENT MARKA ARASTIRMA, DOSYA TAKIBI YARDIM

@ Marka Arasurma

Marka Tipi

Heps b
Marka Adi 8
® iginde gegen O ile baglayan O ile esit olan

Marka Ad
Bagvuru Sahibi

® ilz baslayan O il esitolan

Baswuru Sahib

Marka llan Billten No
Marka llan Bilien Mo

Tescil Yay. Bulten Mo

escil Yay. Biltzn No
Miigteri Mo
Miisteri Mo

Nice Simiflan
® Tom Sindflar O Belirtilen Siniflar

Mice sinif kodlanin aralannda bir bosluk birakarak geniz. O 01 20 44
Dogrulama Kodu

svk9nn Siils

ogrulama kodunu giiniz
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Uluslararasi Marka Arastirmasi (WIPO)

8 wipo.nt/portal/en/index.html

IP services

We provide P services that encourage individuals and businesses to innovate and create. The
WIPO IP Portal is a one-stop shop for global IP services.

Patents Trademarks Industrial Designs Geographical
WIPO|PCT WIPO | MADRID WIPO | HAGUE Indications
The International Patent System he International Trademark Sg@¥tem The International Design System WIFLO LISBON

The Intemational System of
Geographical Indications

Dispute Resolution Domain Names Data & Digital
WIPO | ADR WIPO | ADR Assets
Arbitration and Mediation Center Arbitration and Mediation Center EEIEC] Pt

Trusted Digital Evidence
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Uluslararasi Marka Arastirmasi (WIPO)

Madrid e-services

Madnid System online tools and resources to support frademark owners at each stage of the
International trademark registration lifecycle. Madnid e-services brochure.

Search File ) Monitor Manage

Global Brand Database Madrid Goods & Services Madrid Monitor Madrid Portfolio Manager

Manager e-Subsequent Designation

Member Profiles Database e-Renewal

e-Payment
Fee Calculator Madrid System forms
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Uluslararasi Marka Arastirmasi (WIPO)

IPPORTAL  MENU Global Brand Database

Covid-18 Update HELP &) ENGLISH  LOGIN wiPO

Perform a trademark search by text or image in brand data from multiple national and international sources, including trademarks,
appellations of origin and official emblems. V: 2020-07-13 22:26

Data from San Marin Data from Albania
available Over 3,700 records addad available Over 18,000 records added
SEARCH BY

es Class Country

Data from Ukraine Data from Serbia Data from Kazakhstan Data from Bhutan
available Over 269,000 records added available Qver 56,000 records added available Over 67,000 records added available Over 19,000 1

searches * records

FILTER BY
Source | Image Type Status Origin  App. Year ¥ Expiration ®

AETM 210,536 ALTM 18,594 auTM 1,777,917 |BHTM 51,668
BN TM 49,364[BTTM 19,822|BwW T™ 38,034 caTm 1,717,151

Image Class = | &g 05.07.13, apple AND tree

Goods/Services = &.g. foolwear, comput®

1-30/41,920,188 Thvigw 2 )

[#) Display: 30 + per page ( opfions &)

() + CHTM 440,195{CLTM 602,514 CRTM 340,187 DETM 2,157,058
T DKTM 295,013DZ TM 39,532 EETM 61,768 |EG ™ 131,583
EMTM 1,833,438/ ESTM 1,005,889 FRTM 2,891,428 |GETM 44,437
GHTM 31,225{ GM TM B?D? D™ 985,419/ ILTM 295,052

o i ] e
1 Ji1,397,340 (=)

I o N S O O M N

O Eponet CHTM Pending 1 CH 097482020 2020-07-13
[ |SUMMER DREAMS CHTM Pending 1 CH Colgate-Palmolive Company us 097502020 2020-07-13 3
Swiss Life Iniellectual Propert:
| DaddyBox CHTM Pending 1 pE CH 097682020 2020-07-13 36
Management AG
BZ [TO_IAP FIRMA Y..odsx A IDDMIB_Bakir Il U....pdf A Tumini géster | X
L
S,
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Uriiniimuizle Ilgili Diinya Ticareti Verileri ve Pazar
Potansiyelinin Belirlenmesi
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Trade Map
3% ITC TRADE MAP

/ Trade statistics for international business development
l ‘ Monthly, quarterly and yearly trade data. Import & export values, volumes, growth rates, market
shares, etc.

Home & Search  Data Availability Reference Material  Other ITC Tools  More [ Login

Trade Map provides - in the form of tables, graphs and maps - indicators on export performance, international demarly, alternative markgts and
competitive markets, as well as a directory of importing and exporting companies.
Trade Map covers 220 countries and territories and 5300 products of the Harmaonized System. The monthly, quarterly an®
available from the most aggregated level to the tanif line level.

w @ Singe O Group X 1 Advanced search
® Country ORegion X i

e flows are

[ Trade Indicamrs] [ Yearly Time Series] [ Quarterly Time Series] [ Monthly Time Series] [ Companies ]

© =,
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Trade Map

gber my login

Register

Forgot password

Powared by Ronesans
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Trade Map

Trade statistics for international business development
Monthly, quarterly and yearly trade data. Import & export values, volumes, growth rates, market shares, etc.

,;:. ITC TRADE MAP

Home & Search  Data Availability Reference Material Other ITC Tools More Mr. ceyhun yesilserit ~ |=giv]liihg

Trade Map provides - in the form of tables, graphs and maps - indicators on export perfarmance, international demand, alternative markets and
competitive markets, as well as a directory of importing and exporting companies.

Trade Map covers 220 countries and termntories and 5300 products of the Harmonized System. The monthly, quarterly and yearly trade flows are
available fram the most aggregated level to the tanff line level.

w @ Single O Group |

@® Country O Region |

‘E > 1 Advanced search

B <

Trade Indicators] [ Yearly Time Seriss ] [ Quarterly Time Series] [ Monthly Time Series] [ Companies ]
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Trade Map

Trade statistics for international business development
Monthy, quarterly and yearly trade data. Import & export values, volumes, growth rates, market shares, etc.

/;:4. [TC TRADE MAP

Home & Search  Data Availability ~Reference Material Other ITC Tools More Mr. ceyhun yesilserit ~ |SER ISR

Search of Products
by keywords

_/ Search by K@words Search by Hierarchy

® At 2 4 6 Digit levels T

Keywords |

Market Analysis and Research, International Trade Centre (ITC); Palais des Nations: CH-1211 Geneva 10; Switzerland
Tel: +41 (0)22 730 02 34, Fax: +41 (0)22 730 05 77, marketanalysis@intracen.org

Copyright € 1999- “[]1 5 International Trade {‘Pn!ru All rights reserved.

Folowuson £ In Bl N &

|
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Trade Map

3%17c TRADEMAP

, Trade statistics for international business development

%

Home & Search  Data Availability Reference Material Other ITC Tools More

Search of Products
by hierarchy

Search by Keywords Search by Hierarchy \

Monthy, quarterly and yearly trade data. Import & export values, volumes, growth rates, market shares, etc.

Mr. ceyhun yesilserit ~

Data type: | Product V|

[ 01 - Live animals

- Meat and edible meat offal

03 - Fish and crustaceans, malluscs and other aquatic invertebrates

(4 - Dairy produce; birds’ egas; natural haney; edible products of animal onigin, not elsewhere specified or induded
05 - Products of animal origin, not elsewhere spacified or indudad

0 - Live treas and other plants; bulbs, rocts and the like; cut flowers and crnamental foliage

- Edibde vegetables and certain roots and tubers

08 - Edible fruit and nuts; pesl of citrus fruits or melons

(& - Coffes, tea, maté and spices

10 - Cereals

&
=
=1

o~ - - - -
=
e |
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Trade Map

Home & Search  Data Availability ~Reference Material ~ Other ITC Tools  More -
Search of Products
by hierarchy
Search by Hierarchy \
Data type:
L'ﬂ FO = RILILIES U1 O or sLee R
EI 74 - Copper and articles thereof
[+- 7401 - Copper mattes; cement copper "precipitated copper”
[+ 7402 - Copper, unrefined; copper anodes for electrolytic refining
[+-- 7403 - Copper, refined, and copper alloys, unvraught {excuding copper alloys of heading 7403)
[+ 7404 - Waste and scrap, of copper (exduding ingots or other similar unwrought shapes, of remelted copper waste and scrap, ashes and residues containing copper, and waste and scrap of primary cells, primary batteries and electric accumulators)
[+l 7405 - Master alloys of copper (excuding phosphorus-copper compounds “copper phosphide” containing by weight » 15% phosphorus)
[+l 7406 - Powders and flakes, of copper (excluding grains of copper and spangles of heading 8308)
[+]-- 7407 - Bars, rods and profiles, of copper, n.e.s.
[+]-- 7408 - Copper wire {exduding surgical sutures, stranded wire, cables, plaited bands and the like and other articles of heading 7413, electrically insulated wires and strings for musical instruments)
[+]-- 7409 - Plates, shests and strip, of copper, of a thickness of > 0,15 mm (2xduding expandad shest and strip copper and electrically insulated stri)
[+ 7410 - Copper fail “whether or not printed or backed with paper, paperboard, plastics or similar backing materials”, of a thickness "excluding any backing of <= 0,15 mm (excluding stamping foils of heading 3212, metal yarns and metallised varns and foil made up as ch
[+]-- 7411 - Copper tubes and pipes
[+]-- 7412 - Copper tube or pipe fittings "e.q., couplings, elbows, sleaves”
[+ 7413 - Stranded wire, cables, plaited bands and the like, of copper (excluding electrically insulated products)
[+- 7414 - Cloth "indl. endless bands", grill and netting, of copper wire, and expanded metal, of copper (exduding cloth of metal fibres for clothing, lining and similar uses, flux-coated copper fabric for brazing, cloth, grill and netting made into hand sieves or machine parts)
[+ 7415 - Nails, tacks, drawing pins, staples and similar articles, of copper or with shafts of iron or steel and heads of copper, screws, bolts, nuts, screw hooks, rivets, cotters, cotter pins, washers “incl. spring washers" and similar articles, of copper (excluding staples in strip
[+-- 7414 - Copper springs (=xcuding clock and watch springs, spring washers and other lock washers)
[+]-- 7417 - Cooking or heating apparatus of a kind used for domestic purposes, non-electric, and parts thereof, of copper (exduding hot water heaters and geysers)
[+-- 7418 - Tahle, kitchen or ather household articles, sanitary ware, and parts thereaf, of copper; pot scourers and scouring or polishing pads, aloves and the like, of copper (excluding cans, boxes and similar containers of heading 7419, articles of the nature of @ work imple:
[+]- 7419 - Other articles of copper, n.e.s.
[#-- 75 - Nickel and articles thereof "
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Trade Map

/;:. ITC TRADE MAP

Trade statistics for international business development
Monthly, quarterly and yearly trade data. Import & export values, volumes, growth rates, market shares, efc.

Home & Search  Data Availability Reference Material Other ITC Tools  More Mr._ ceyhun yesilserit ~ |=gl{[=l g

Trade Map pravides - in the form of tables, graphs and maps - indicators on export performance, international demand, alternative markets and
competitive markets, as well as a directory of importing and exporting companies.

Trade Map covers 220 countries and terntories and 5300 products of the Harmonized System. The monthly, quarterly and yearly trade flows are
available from the most aggregated level to the il

. Single ] Group | 7412 - Copper fube or pipe fittings "e.q., couplings. elbows, sleaves” * 1 Advanced search

@® Country O Region | > i

€] (o]

‘ Product

rly Time Series ] [ Quarterly Time Series] [ Monthly Time S¢

Trade Indicators E

Concentration and average distance in 2019 Imperting markets in 2019 Growth of countries’ imports
Imported product: 7412 - Copper tube or pipe fittings Product: 7412 - Copper tube or pipe fittings "e.g., Product: 7412 - Copper tube or pipe fittings "e.g.,
"e.g., couplings, elbows, sleeves™ . couplings, elbows, sleeves” couplings, elbows, sleeves”

10000 | E'
w I_/ 51 United Kingdom — (i) -

X

@ Sk
%’Hﬁgﬁgﬁj&ea :".b% KOBIDESK @O NESANSS



Trade Map

List of importers for the selected product in 2019
Product ; 7412 Copper tube or pipe fittings "e.g., couplings, elbows, sleeves”

Companies

blic tenders ] [ FDI data] [Staﬂdards

Select your indicators ¥

Rows per page | Default (25 per page) ¥

123456789

: i Average |
MOUSD o) i ot UM Deeen205  VISAO0(K) bevweenn0ts . ledbytie o
thousand)¥ 219(h) 1 t 219(k) 1 : country (%) 1 :
World 5,031,392 -326,789 0| No quanity 1 2 4,788

United States of America § 172,261 432690 42466 Tons| 18,185 I b 3 9756 13 §
Germany | 462549 54200) 26260  Toms| 17614 7 ] 4 2503 14 n
France | 267 387 -134088) 20131 Tons| 13282 i 5 1 34 14 2
United Kingdom 242839 -158.803| 20400 Tons| 11904 § 8 i 3,608 14 8
Poland | 222 54 §430) 16,163 Tons| 13,769 6 4 1 2732 14 4
Mexico | 206,801 -120,751 0| No quantity 5 4 548 4 Ll
Japan | 17249 -107690| 8,686 Tons| 19,839 ] : 1 2953 i P
Netherlands | 162936 T976|  96%3|  Tons| 16914 18 17 8 1505 14 i)

pA

S
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Trade Map

[l )

Average distance with supplving countries

Concentration of importing countrnes and average distance with their supplying countries
for the selected product in 2019
Product: 7412 Copper tube or pipe fittings "e.g., couplings, elbows, sleeves”

12000 o :
United States of America Australia
/ Scale: 100,000 USD thousand
10000 — - :
s j ChinA
a000 —
e Spain Mexico
6000 ./ Q)
Lol Ll F Russian Federation
4000 bk J
nland . apan
Czech Republic VQ Italy _)
2000+ :
Belglum ] Austria
Denrnark )
Netherlands _)
0 T T
0 0.2 0.4 0.6
Concentration of importing countries
Reference bubble | The bubble size is proportional S
to the imported value of /N ['TC

the countries fpr t!‘IE selected

™

\)2.
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Trade Map

Number of importing companies broken down by product categories for the following product
Product : 7412 Copper tube or pipe fittings "e.g., couplings, elbows, sleeves”

Companies
Download: @ Iﬂ I: 2 Rows per page \ Default (25 per page) ¥ \
Number of importing
Product category companies available
in Trade Map
Copper &
Pipe fianges. copper and copper alloy 50
Fipe, tube and hose couplings and joinis, copper 14
Pipe, tube and hose fitings, copper and copper alloy 165
Pipes and tubes, copper alloy 91
Pipes and tubes, nickel-copper alloys 50
Flumbing_connectors, hand bendable,_copper 32
Semi-manufactured products, brass 152
Semi-manufactured products, bronze 82
Semi-manufactured products, copper 438
Valves and pipe fitlings, napf 458
® x
"’)"vmﬂmo 43 KOBIDESK oS
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Trade Map

Downioad: 28 W] & | 2

List of importing companies for the following product
Product category : Valves and pipe fittings, nspf

EETREETRETR (o

Rows per page | Default (25 per page) ¥

Number of product

Company name Or Service cateqories
7296851 Canada Inc - Gem Industries 14| Canada Montréal
73 Pepe Sihni Tesisat Malzemeler Imalat
Ithalat Inracat Ve Pazarlama Limited Sirketi - 65 | Turkey Istanbul (Europe)
13 Pepe Ltd
AAP Industries Piy Ltd - Aap 100 | Australia Kirrawee
AC WHALAN & CO. PTY. LIMITED 39| Australia 3ingleton
ABE Fittings Inc 35| Canada Brockville
Ability Industrial Supply Co Ltd - Ability Hose fi | Canada Caloary
ABLE INDUSTRIES COMPANY LIMITED 326 | Thailand Klongluang
ADELL ARMATUR VE VANA FABRIKALARI
ANONIM SIRKET] 144 | Turkey stanbul (Europe)
AFJ PTY. LTD. 30 | Australia Currumbin
AKTIFISTISITIMA KLIMA DOGALGAZ SANAYI
VE TICARET ANONIM SRKET] 42| iy RENARE )
AL FATEH INDUSTRIAL SUPPLIERS EST 4 | Bahrain Sitra
AL JASSAR LLC 450 | Oman Muscat
e 130 Saudi Arabia Riyadh
® S
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ITC'nin bize sundugu aracglar sadece Trade Map’de yer alan Diinya ticaret
verileri degildir. Bunun disinda;

v

AN NN

D N N N NN

Uluslararasi ihaleleri gosteren Procurement Map,
Ulusal standartlari gosteren Standard Map / Sustainability Map,
Uluslararasi yatirimlari gosteren Investment Map,

Ulkelerin uyguladiklar tarife ve korumacilik yaklasimlarini gésteren
Mac Map

Hedef Pazar analizi yapan algoritma Export Potential Map
Market Price Information (Gercek Zamanl Gida Birim Fiyatlari)
Trade Competitivenes Map (Ulkenin Rekabet Giicii)

Rules of Origin Facilitator (Alici Glkenin uygulamasi)

Market Analysis Tools Portal (Hepsi bir arada)

bizim Cagdas ihracat Pazarlamasi bilgi altyapimizi tamamlar.

Powared by Ronesans
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Standards Map / Sustainability Map

TRADE MAP

Trade statistics for international busg
Monthly, quarterly and yearly trag

221TC

Home & Search  Data Availability Reference M al ~ Other ITC Tools More
Product | .. T412 - Copper tube or pipe fittj

L Import & export values, ™

=0.. ¢ Market Access Map

®world O Country [All
Partner Al

Investment Map
W

& other criteria | Imports v | | Companies Sustainability Map

s, growth rates, market shares, etc.

Trade Competitiveness Map

Procurement Map

Table Graph Export Potential Map

s for the following product
s and pipe fittings, nspf

Market Price Information

Dawnlnad:@@ = | S

ITC Market Analysis Portal

Number of , s -
CEEEE c:fh gl Rules of Origin Facilitator

traded

Company_name &

7296851 Canada Inc - Oem Industries

7

+ KOBIDESK
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Standards Map / Sustainability Map

Standards Map  Virtual Network  Market Trends  Login

A
¢
AL

Sustainability Focusv - QurUsersv  Collaborations v~ T4SD Hubsv  Resources v

Al
TIRTE

To begin your analysis, identify the set of standards which apply to your product/service, producing country and destination market.

B¢ Tutorial Video

Producing Region { Country Destination Region / Country

Search by standard name

Copper v Turkey *  North America

Advanced search ~ @ Resed Filter

15 Standards @

o =
%’“AEELEEIEQEFG’ :";ijg KOBIDESK @O NESANSS
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Procurement Map

HOME SUPPORT MATERIALS OTHERITC TOOLS

PROCUREMENT MAP

Making public procurement information accessible to SMEs and women-owned businesses

ﬁ LOGIN

EN FR

TAKE A TOUR

on Procurement Map__

Procurement Map provides detailed information over 150 000 public tenders. This tool offers a
route to foster entrepreneurship and to seek new market opportunities.

Users can easily identify potential buyers thanks to an intuitive search based on target country and
economic sector.

Additional information on Sustainability Standards and Women and Procurement may help users
improve their corporate profiles.

Pleaze select a country

Country

Sector Pleaze zelect a sector

Select a country and a sector to continue

~ [8]  imnkAic Dot 011 e ~

- X

- X sdvanced search

S —HAREKETE GEGC!
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Procurement Map

PROCUREMENT MAP

Making public procurement information accessible to SMEs and women-owned businesses

3217C |

HOME SUPPORT MATERIALS OTHERITC TOOLS

MR. CEYHUN YESILSERIT EMN FR

'

F,

Country

All countries - b4

Sector

PUBLIC TENDERS .

List of public tenders
Sector: 7412 - Copper tube or pipe fittings

7412 - Copper tube or pipe fittings - X sdvanced search

\

4 1/1p
Title Country & Contact Detected on 4 Deadling
0833-2020-00376. Supply Of Aluminum And Russian JOINT STOCK COMPANY "RESEARCH O7roT2020 14/07/2020
EBrass Bars Federation ANMD PRODUCTION ENTERFRISE”
DELTA"
Brass Tube Alloy India CENTRAL ELECTROMNICS LIMITED Q7072020 14/07/2020
Electrical Equipment & Components South Africa CITY OF CAPE TOWM 08507 /2020 15072020
Copper-nicksl Pipes Fussian JOINT STOCK COMPANY "BALTIC 04507 /2020 15072020
Federation SHIPEUILDING PLANT" AMEBER "

HAREKETE GECG!
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Export Potential Map

Export Potential Map
SPOT EXPORT OPPORTUNITIES FOR TRADE DEVE

28 1TC

LOPMENT

PRODL CTS

EN

RESOURCES ~ T TOOLS:

741220 Copper alloy tube 4

iy
)
g

AMALYZE EXPORT POTENTIAL

. Germany

! & France

. United Kingdom
s

i 8. Foland
pipe fittings e
T2 P.'lu-x'cu-
5. Unit=d Starbms of
Amerca
T CLIRBREG RS
COUNTRIES SUB-REGIOMNE 21. Swedeng,
. ;.-E.-bpa r
[=] East Asia b 20 Bulgaria Turkey in Copper
alloy tube or il b
I [=] E&st Europe & Central Asia - pi:—:_— fittings - iy
-
| B West oe -
I [=] EU & West Europs ~ e ,—-"’/ P
il = 3
I [=] Latin America L o i o .. Russian Federation
" ‘,v'f”
= - .
I [=] Middie East R 18, Algeria =" -
[=] Horth America i __Jf/ W42, Belgum
’
‘r"
I [=] Horthemn Africa L 17. Maorocoa &
B 0. Czechia
] ASEAN o
1€ Hungaryil - i .
- . HOomama
[ Caribbean R
£ oo UZEE L, 12, M=therlands
[ Central Africa - ey *
[] Eastern Africa ~

@
ff'\_,\/HAF!EKETE GEG!
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Export Potential Map

| Latin America v \.Russian Federation
Middle East v
B 18. Algeria
=| North America v #9. Belgium
=] Northern Africa v -
. {910 Czechia
ASEAN v
16. Hungary@® .
] Caribbean v »11. Romania
[] Central Africa v e @12 Netherlands
14. China 13, Israel
] Eastern Africa v
("1 Pacific v
SORTEY 123 EXPORT POTENTIAL RANK (2
v Top25 ]
= PRODUCT DIVERSIFICATION: FIND NEW OPPORTUNITIES f Share /Embed () Download
X Reset

The markets with greatest potential for Turkey's exports of 741220 Copper alloy tube or pipe fittings are "Germany’, "France’
and "United Kingdom", Turkey has closest export links with Israel. United States of America is the market with the highg
' jal for 741220 Copper alloy tube or pipe fittings.
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Rules Of Origin Facilitator

IAFPONTT DT Y

1 0=
rAFH

Agresments

Canada

Rule of Origin (Ro0) @

Origin Prowisions

Certificate provisions

Diovcurments

HS

= 74122000 - Copper tubes or pipe fittings (for example, coupling s, =lb

oo Avallabic & ) Hon-preferantal ragime & )

—"HAREKETE GEG!
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Investment Map

o4 inermational INVESTMENT MAP
Irade s
,’% Foinrin For better foreign investment attraction and largeting
Home Selechon menu Imwerd FDRE by country Inward FTH by sector Cubward FOI by seclor Oubward FDI by coundry Campamies Referance Materia Tutorisls Eﬂlhh A
Abaul
Additional country information on FIOI |
Select Indusiny | = Growing of crops, market gardening, horticuliure v

Select Year | Last available ¥
Locations Competing for Investment Attraction in selected industry

values in LSS milfion

Exportin B et Foreign Affiistes Intornational Trade o Tarlfs o
 Comfleiory  viwerdFlow  Jward stock --___- [ (i
n French Seuthern Antartic tarmitorlas . . 1. EE 115%
2. Neutral Zone &0 0.0 15
3. 8t Piere and Miguslon ] 0.0% 1115 115%
4 Ship stores and bunkers £36 15
5 Fres Zones k% 0.0% 6027 15
6. United States Minor Qutlying Islands 16 0.0 9.0 15 12.5%
T. Amuba 0.0 0.0% 366 15 11.7% 29%
8. Afghankstan 553.5 0.1% 2723 15 10.6% 955
9. Angola 21 0.0% 1268 15 10.2% 30_2%
10. Anguilla 2.0 0.0% 08 15 11.4% 4.9%
11 Albania 5.9 0% 1550 15 10.9% f 5%
12. Andora 1 0.0% 199 15 118%
13, Netherands Antilies 5.3 0.0 38015 126%
14. United Arab Emirates 5368 D% 4571815 1% 3.3%

—HAREKETE GEG!
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Trade Competitiveness Map

d Trade Competitiveness Map g‘l International

4 Apalyse country and product competitivenass with trade flows (]
— ¥ ryandp p
&

/Y

[ Trade Performance HS [ Consistency of Trade Statisfics ' Trade Performance Index

Country Sector
Press Cirl and click to select'deselect more than one sector, then Redo.
Turh | (9015 v | [Frezhioad [ ipeica :
Turkey 'l Bl - oy e A |Redo | oo Exqotin @ User Guide  Technical Notes
EWc:oc products
| Textilzs
| Chemicals i
Trade Performance Index (by Sector): Turkey (2016)
- Fresh food Fresh food
Indicator's Description sl Rank)
N Humber of exporting countries for the ranking in the sector i
61 Value of exports in thousand U S$:| 1,274 336
G2 Export growth in value, p.a. (%) ] 52
General Profile G3  Share in national exports %) ]
G4 Share in national imports (%) W
G5 Relative trade balance %) -3%
G5 Relative unit value |world average =1) 12
P1  Metexports (in thousand US$) -366,313 13
F2  Percapita exports US¥inhabitant) EIE] 46
P2 Share in world market (%) 1.00% pi
@ 2y
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Market Price Information

MARKET PRICE INFORMATION

Real fime market infelligence

281TC

User guide

EN ES FR

ITC Tools ~

Filters

YOUR SECTOR

Summary of prices for Avocado

e Most recent price - 130712020

B8]

YOUR PRODUCT

Avocado -

Lowest
078 UsDig @

HBverage
2.70 USDikg

Highest

188 Uik @ ]

|

-

yesilserit, Mr. ceyhun ~

Evelution of prices for Avocado

Zoom W 1M 10 YD Al

Characteristics

VARETY

_——_‘_ —
Combined X o e e

—— gt

SUB-VARIETY

CERTIFICATION

Combined X

QUALITY

Combined X

AR A e

From | 13-04-2020 | Te | 13-07-2020

S

\ =Y
~NS 4,:2# KOBIDESK
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Market Analysis Tools Portal

k"‘ ]r-r (1 MARKET ANALYSIS TOOLS PORTAL
A J

Enhancing the transparency of global trade and market access
Home Tools~ Portals ¥ Country Profile Leaming Corner Data Availability News

Market Analysis Tools Portal

The Interational Trade Centre has developed a suite of online tools to make
global trade more transparent and to facilitate access to markets. These tools
enable business actors to identify export and import opportunities, compare
market-access requirements, monitor national trade performance and make well-
informed trade decisions.

The Market Analysis Tools suite covers the world’s largest databases on trade
statistics, taniff data, and rules of origin related to applicable free trade
agreements. Additional tools offer export potential estimations, market price
information, regional rade and investment data and much more.

Register now for access to our trade and market intelligence.

REGISTER

 KOBIDESK oS
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Uriinimdiizle llgili Yapilmis Alan/Ulke Calismalari
ve Sektorel Ticari Veriler
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Ornek Masa Basi Arastirma

€ C & ticaretgov.r/ihracat t BN

| TURKIYE CUMHURIYETI
TICARET BAKANLIGI

ANASAYFA  KURUMSAL  TESKILAT  MEVZUAT  iSTATISTIK  OLKELER  iLETiSiM C_UWD_‘W'," Q  ENGLISH
Ticaret Onlemleri

Desteklerin girsellerle basit ve anlagilir bir Bakanligimizin gérev alanina giren konularda is Ticaret politikas: dnlemleri, hedef ve Bnceliki Tanim ve Gida il Sanayi sekidrleri bazinda
sekilde anlatldigi yeni web sitemize cevrelzrini bilgilendirmek amaciyla dizenlenen (lkelzr, pazara giris uygulamalar ve pazara giris firdinlerin dretimi, Glkemiz ve diinya dig ticaretine
ulagabilirsiniz. Dis Ticaret Bilgilendime Seminerlerinde; - engellerine iliskin bilgilers ulagabilirsiniz. iliskin istatistik verileri iceren sektiir profillerine

S,
\>—HAREKETE GEG! {i‘, KOBIDESK @O NE SA NS
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Ornek Masa Basi Arastirma

PAID

ANA

?

?

¥

SAYFA KURUMSAL TESKILAT MEVZUAT ISTATISTIK ULKELER COVID-19° ” Q ENGLISH

Ticaret Onlemleri

Kolay Destek
Editim

Pazara Girig

?

Ticari Firsatlar

Tanm Uriinlerinde Ihracatta Ticari

Kalite Denetim

?

Ihracat Destekleri

Ihracatgilar Rehberi

Ana Sayfa / ihracat

Sektorler

Tanm ve Gida ile Sanayi sektdrleri bazinda Grinlerin Gretimi, dlkemiz ve dinya dig ticaretine iligkin istatistik verileri iceren sektdr profillering iliskin bilgiye
ulagabilirsiniz

Ulkemiz ihracatinda &nemli bir yere sahip sanayi ve tanm riinlerine fliskin sektdr raporlan Bakanhdimiz tarafindan hazirlanmaktadir. Bu kapsamda sektir
raportan ile sektiirlerimize iliskin istatistiki veriler, sektir hacmi, sektdriin diinyadaki veri ve hedef pazarlara iliskin bilgilere ulagilabilmektedir. Thracatglanmizin

ilkemiz dncl sektdrlerine iliskin bilgilerinin derinlestirimesinde fayda sadlayacak raporlar asadida sunulmaktadir,

> ihracata Danik Oretim Stratejisi : .
R A Sanayi ve Hizmetler ‘
»  Heyetler !
| > MARKALASMA DESTEG LN o—— | [
| Hh [ ]
& )é‘}; 7
S escereoe 4X KOBIDESK ONESANSS
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Ornek Masa Basi Arastirma

¥  Tanm wve Gida

Sanayi ve Hizmetler

Altin Micevherat

Ambalaj

Ayakkabi Seltori

Boya

Demir Celik, Demir Celikten Egya
Deri ve Deri Mamulleri Sektéri
Dodal Taglar

Elektrikli Makine ve Kablolar
Ev Tekstili

Gemi insa Sanayi

Gida igleme Makineleri

Hal Sektdri

Hazir Giyim

Kimya

Kozmetik

Madencilik

Mobilya

Oto Ana-Yan Sanayi

Pompa ve Kompresdrler
Talam Tezgahlan

Tanm Alet ve Makinalan
Tekstil Yan Sanayi

Tekstil ve Hammaddeleri
Temizlik Maddeleri

ilag ve Eczacilik

ingaat Malzemeleri - Sektér Raporu

10 Temmuz 2020

—"HAREKETE GEG!
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Ornek Masa Basi Arastirma

TURKIYE CUMHURIYETI
TICARET BAKANLIGI

ANA SAYFA KURUMSAL TESKILAT MEVZUAT ISTATISTIK ULKELER iLETiSIiM C_UWD..'W , 3
Ticaret Onlemleri

Dis iliskiler

Tiirkiye-AB Ortaklik iligkileri, adaylik siireci, Ulkemizde yiirirlikie bulunan ve mizakereleri Ulkemizin kurucu Gyesi oldudiu Diinya Ticaret Ulkelerin ekonomisine genel bir bakis, ikili ticari
Gilimrilk Birligi, EUROMED ve ilgili mevzuat dahil devam eden Anlagmalar ve mense kiimiilasyonu Girgiitii ile KEI, D8, EIT, KT gibi bélgesel kuruluslar ve ekonomik iligkilerimiz, dig ticaret, glimriik
AR ile ilgili hususlar hakkinda bilgive ile akdedilen Anlasmalann metinleri hakkinda vasitasiyla dost dlkelerle iligkileri hakkinda detayh mevzuatl, pazara ginig bilgileri, sekitrel pazar

m Ticari Ekonomik Anlasmalar & Ticaret Musavirleri Toplantilar

A HAREKETE GEG! X KOBIDESK @O NESANSS

v 2.
-
>



Ornek Masa Basi Arastirma

ISTATISTIK ULKELER iLETiSiM Covi D_—']';'
Ticaret Onlarmleri

> afrika

Yurtdigi Teskilati

* Awrupa
3  awustralya Balge Eeciniz.

3 Dogu Asya

3  GSdney Amerika

3 Glney Asya

» Ganey Dogu Asya
» Karayiple=r

» Fuzey Armerika

> Orta Arme=rika

& » Orta Asya

B > oOrta Dogu ve Kirfes
i Ticaret Migavirliklerimiz ve
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Uriiniimiizle ilgili Potansiyel Miisterileri
Bulabilecegimiz Veriler
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Ucretli Kaynaklardan Veri Toplama

Kompass www.kompass.com

Dun & Bradstreet www.d&b.com

Trade Atlas www.tradeatlas.com

Thomas Register of European manufacturers www.thomasnet.com

Europages www.europages.com

Turkish Exporters Directory www.turkishexporter.net

ve daha pek cok ‘BIG DATA’ cilar (Veri Tabanlari) ‘

w
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http://www.kompass.com/
http://www.d&b.com/
http://www.tradeatlas.com/
http://www.thomasnet.com/
http://www.europages.com/
http://www.turkishexporter.net/

Ucretsiz Kaynaklardan Veri Toplama

e |TC’ nin hizmet siteleri (Market Access Tools)

e T.C. Ticaret Bakanhgi'nin kaynaklarindan vyararlanmak icin
yurtdisi musavirliklerle temas edilmesi (Ulke Masalarina tye
olunarak talepte bulunmak)

e STK' larin Gyeliklerini kullanmak

e URGE projelerinde yer almak vb.
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Potansiyel Miisterilerimizle ilgili Finansal Veriler
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Veri Kaynaklari

e Factoring firmalari
e Coface
e Hermes

e Turk Eximbank vb.
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Konsimento Konusu... ??7?
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Ucretli Kaynaklardan Veri Toplama

e Bazi internet kaynaklarindan konsimento bilgileri de satin almak
olasidir. Bu konuda henlz bir kaos ortami olmakla birlikte
surdurulebilirligi konusunda ciddi cekinceler vardir.

Buna karsin en popiiler olanlarini;
v' Exportgenius.in
v' Bigexports52.com
v' Importersdatabases.com
v' Manifestdb.com
v' Tradeatlas.com olarak sayabiliriz.

e Bu konuda surekli arama motorlarindan vyararlanarak yeni
katilan kaynaklar da arastiriilmalidir. Google da «bill of lading
database» yazip arattirin onlarca siteyle karsilacaksiniz. ‘
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Kendimizi Gériintir Kilmak Igin
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Iletisim  Yardim  English

Tirkiye Cumhuriyeti
Sanayi ve Teknoloji Bakanligi

SANAYININ GOCOND KESFET

Urtin Grubu Adi (CPA)

: Uriin Tamimi : i
Tum Iller v O : Anahtar kelimeleri girin...
(© Uriin Kodu (PRODTR)

O Firma Adi Detayh Ara

\)2.

Sektor Kodu - Ana Sektdr Adi _
AnaSayfa < Geri ileri =

05 - KOMOR VE LINYIT #
06 - HAM PETROL VE DOGAL GAZ »

07 - METAL CEVHERLERT

¥

08 - MADENCILIK VE TAS OCAK.

¥

el

10 - GIDA URUNLERI »
11 t{;E[EK URUNLERI »
12 - TOUTUN ORUNLERI » il . I \ ;
' TURKIYE'DEKI ON BINLERCE FIRMA ve YUZ BINLERCE URUN
13 - TEKSTIL URUNLER > N / i
14 - GIYIM ESYALARI » ‘ F 'I
P =
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e Kompass, D&B, Europages Turkish Exporters vb. Big Datacilara

Ucretsiz kaydolmak
e SEO ve SEM calismalari yapmak
e Adwordsler
e Sosyal Medya Pazarlamasi
e Sanal Fuarlar

e Sanal Ticaret Heyetleri vb.
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Ilhracat Operasyon Siirecleri
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Ilhracat Operasyon Siirecleri

e On Hazirliklar

e Banka Secimi

L

e Tasimacilik Sirketinin Sec¢imi

e Sigorta Policesi Duzenleme

e GUumruk Musaviri Secimi

e Sevkiyat

e Sevk Sonrasi

e
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On Hazirhiklar

e Siparisin alinmasinin ardindan, operasyonu yonlendiren
bolim UGretimin ve drldnlerin sevke hazir edilmesi konusunda
gereken calismalari yerine getirir.

e Sevke hazirlik 6ncesi operasyon yoneticisi GTIP kontroli ile
birlikte ihracat o6ncesi alinmasi gereken izin ve kotalar
konusunda arastirma yapmalidir. Ornegin; konsinye satis izni,
tekstil/hazir giyim Urlnlerinde kota tahsisi, medikal
urtnlerdeki dizenlemeler vb. Bu konuda gilincel mevzuat
surekli izlenmelidir.

@ Ry
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Banka Secimi

Uzerinde anlasiimis olan ddeme tiiriine uygun olarak bankalarla
iliskiyi baslatmak gerekir. Bu amacla 6zellikle yogun calisiimakta
(krediler, cari hesaplar, alacak tahsili vb) olan bankalarla
calisiimasi daha uygun olacaktir. S6z konusu banka islem
hacmiyle baglantili olarak bazi komisyonlarda asgari Ucretleri
uygulayabilir  Banka seciminde ihracat akreditiflerinin
yonetiminde gosterdigi yaklasim ve sirketimizin genel
kredibilitesine uygunluk onemlidir. Bazi bankalar evrak teatisi
sirasinda cok kati kurallarla c¢alismakta ve evraklarda
duzeltilebilecek rezerv konularinda bile tolerans
gdstermemektedir. Ozellikle uygun kosullu ihracata dayall
kredilerin kullandirilmasinda oncelik sahibi olmak konusu da
degerlendirilmelidir.

N HAREKETE GEG! \( KOBIDESK @O NESA NS
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Tasimacilik Sirketinin Secimi

Eger Uzerinde anlasiimis teslim seklimiz (INCOTERMS 2020)
uluslararasi tasimacilik sorumlulugunu bize veriyorsa hemen
tasimacilik sirketleriyle gorusulmelidir. Sevke hazir edilen
urtnlerin  tasitilmasi icin uluslararasi tasiyici sirketlerle
gorusulmesi sirasinda da en dusuk tasima teklifi veren firmayla
calisilmasi kosulunu dikkatli uygulamak gerekir. Burada s6z
konusu tasimacilik sirketinin gecmis deneyimleri (referans) ani
degisikliklere uyum kapasitesi ve guvenilirlikleri konusu da
fiyatla birlikte degerlendirilmesi gereken etkenlerdendir.
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Sigorta Policesi Dlizenleme

Eger Uzerinde anlasiimis teslim seklimiz (INCOTERMS 2020)
sigortalama sorumlulugunu bize veriyorsa hemen sigorta
sirketleriyle gorusulmelidir. Akreditifli 6demelerde banka asgari
%10 arttirilmis oranda police bedeli talep eder.

Bazen akreditifli islemlerde sigortalamanin detaylar kesinlik
kazanmadan baslatilmasi istenebilir. Bu durumda flotan sigorta
yaptirilabilir ki police primi cok dusuktur.

Eger sirketimizin uluslararasi ticaret hacmi vyeterli dlizeye
gelmisse “Abonman Policesi” opsiyonunu kullanilabilir. Bu
sekilde her yil sigorta sirketi ile bir havuz Gzerinde anlasilarak
her sevkiyat icin zeyilname dlizenlenir.

]
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Gumruk Musaviri Se¢imi

e Konusunda yetkin, olanaklari genis (evrak trafigini yapabilen,
anlk odemeleri beklemeksizin yapan..) gerekli tim belgelere
sahip ve guvenilir bir gimruk musavirligi sirketi ile calisiimasi
onemlidir.

 Bircok lojistik sirketi hem tasimacilik hem de giumrukleme
hizmeti vermektedir. Boylece, eleman tasarrufu dahil olmak
tuzere bir cok dolayli maliyetten kurtulursunuz. Ancak bu
sirketlerin hizmet Ucretleri dikkatli incelenmelidir.

e lhracatcilar sevkiyatlarini planlarken hafta sonuna dogru ya da
hafta icerisinde aksam saatlerinde yapmaktadirlar. Bu da
gimrukte fazladan 6denen mesai Ucreti maliyeti yaratir. Bu
nedenle daha verimli bir sevkiyat planlamasi yapilmalidir. ‘
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Sevkiyat

e Paletli yukleme icin ISPM-15 belgesine dikkat etmeliyiz.
Gumrukleme icin beyanname ihracatcilar birligine nispi aidatin
odenerek tasdik ettirilmesi gerekir. Satis sozlesmemizde
belirtilmisse gozetim yapacak sirketle iliski kurulmalidir. Dahilde
ya da Haricte Isleme rejimi uygulanacaksa evraklarin diizenli ve
o0zenle hazirlanmasi gerekir. Onayli fatura icin dnce vilayetten
apostol sonra konsolosluk onayr alinmalidir. Tium evraklar
bankaya / miusteriye zamaninda ulastiriimalidir. Akreditifli
islemlerde rezerv konularindan duzeltilebilecek olanlarinin
vakit vyitiriimeden duzeltilmesi ve rezervsiz evrak teslimi
onemlidir. Sevkiyatin musteriye bildirilerek varis takibinin
saglanmasi ve evrak teatisi ile sevk sire¢c tamamlanmis
olacaktir.

° =
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Sevk Sonrasi

e |hracatta KDV istisnasi uygulamasi icin evraklar duzenli ve
O0zenle takip edilmelidir. Ayni sekilde dahilde ya da haricte
isleme belgesi kapsaminda evraklar tamamlanmalidir. Bu
durum kullanilmis krediler karsiligi taahhitlerin kapatilmasi
acisindan da onemlidir.

e Tahsilatin takibi, TPKK 32 sayili karardaki degisiklige istinaden
ihracat bedelinin suresi icerisinde ulkeye getirilerek finans
kuruluslarina satilmasi ve operasyona iliskin tim belge ve
bilgilerin duzenli bir bicimde arsivlenmesi gerekmektedir.
Evraklar 5 yil boyunca 6zenle saklanmalidir.
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Ihracatta Belge Yonetimi
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Pandeminin Getirdikleri,
Yeni Normal/Eski Normal,
Pazarlamaya Etkileri

KORONAVIRUS'U
TEDBIRLER
YENER.

Maskeni
@ dogru tak.
Mesafeni
| koru.

I
. Ellerini
% sik sik yika.
H Elinle ylztine
y‘ dokunma.

@
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e Yaklasik bir asirdir insanlik varligini boylesine kokten tehdit eden
bir tehlike ile karsi karsiya kalmamis oldugu icin kendi normalini
olusturmustur. (Eski Normal)

e Ancak gorunuyor ki artik gecici de olsa bir yeni normale ihtiyag
ortaya cikmistir. Bu yeni normalin gecici mi yoksa kalici mi
olusacagl heniz yanitlanmasi mumkin olmayan bir sorudur. Bu
soruya Vyanit aranmadan o©Once asagidaki ana sorunsalin
Ustesinden gelinmelidir.

“Salgina ¢care bulunmasi”
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e Salgina care bulunmasi degisik sekillerde olabilir;
v" Asi bulunmasi,
v llac bulunmasi
v' Toplum (Sirt) bagisikhg
v" Virtustin mutasyon ile zararsiz hale gelmesi

 Yukarida sayilan carelerden hic biri icin buglinden kesin bir
tahmin yapmak mumkin degildir. Bu nedenle artik ‘YENI
NORMALin yasantimizda uzun bir stire yer alacagini ongérmek
yanlis olmaz.

e Yeni Normal ise bizim ‘Eski Normal’ de sahip oldugumuz is
yapma aliskanliklarimizi degistirmemizi zorunlu kilmaktadir.

C)Q-/HAEEEETRE& GEC! ﬁ,ﬁ KOBIDESK @O NESANS



e Geleneksel pazarlama, cogunlukla “Temasli Faaliyetler’” den
olusmaktadir. Oysa “Yeni Normal” bizleri temassiz faaliyetlere
zorlamaktadir. Aslinda bu degisim pandemi Oncesinde de
“Bilisim” ve “lletisim” konusundaki bas déndurici gelismelerle
bizleri kendine cekmekte idi.

e Ancak firmalarimizin bu gelisime ayak uydurma konusunda pek
gonulli olduklari ne vyazik ki soylenemez. Bunun nedenleri

arasinda dijital altyapilarina yatirnrm yapmaktaki isteksizlikleri ve
yeni is yapma bicimleri konusundaki bilgi eksiklikleri sayilabilir.
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e Dijitalize olmanin kilometre taslarini soyle siralayabiliriz;

v

N X

Firma faaliyetlerinin dijital platforma aktarilmasi (Depolama,
Uretim, pazarlama, sevkiyat, mali kayitlar, bitceleme ve
muhaberat hatta extranet!)

Dijital iletisim platformlarini tanitim ve tutundurma faaliyetleri
icin kullanma (Web sitesi, sosyal medya ve portallar)

Musteri lliskileri ve Hizmetlerini dijital ortama aktarma (CRM,
katalog/brosiir/aplikasyon, web sitesinden siparis alma vb)

e-Ticaret duzenekleri olusturma (B2C agirlikh),

Pazar Arastirmalari icin masa basi rekabetci istihbarat
faaliyetlerini  gelistirme  (Ozellikle  uluslararasi  Pazar
arastirmalariicin)

o
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SEO ve SEM faaliyetleri

Gelismis dijital pazarlama faaliyetleri,
kampanyalar, ARGE ve URGE destegi vb)

Sanal fuarlara ve B2B toplantilarina katilim,
Webinar duzenleme / katiima,

Wiki, forum ya da blog olusturma,

ve daha bir cok yeni uygulamalll

(Musteri

analizleri,
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e Bu durumda «Biitiinlesik Pazarlama iletisimi Karma» mizi
olustururken artik 4 E den s6z etmeliyiz;

1. Engagement (Etkilesim)
2. Experience (Deneyim)

3. Exclusivity (Kisiye ozellik)
4. Emotion (Duygusallik)

e Bunun icinde “MUKEMMEL’ dizeyde “AG UZERINDEN
ILETISIM” (web sitesi, sosyal medya vb) ve ‘VIRALLIK’ (Misteri
deneyimi paylasimi, blog, forum vs) gerekmektedir.

oY
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Neden e-Ticaret?

Maliyetlerimizi dusuirmek igin,
Yeni musteriler bulmak igin,
Markamizi bilinir kilmak icin,

Misteri sadakati icin,
Cagi yakalamak icin,
VS. VS. VS.

Gelecekte de var olabilmek i¢in!
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e-Ticaretin Ilk Adimini Olusturan Web Sitesi
Nasil Olmal?
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lyi Bir Web Sitesi;

e Profesyonelce hazirlanmistir
e A4E kuralina uyulmustur

e Optimizasyonu yapilmistir.
 Eglencelidir.

e llginctir.

e Gorsel acidan cekicidir.

e Kullanimi kolaydir.

e Kisa surede indirilebilir.

e Bilgilendiricidir.

e Etkilesimlidir.

e Sikhkla gtincellenir.
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Kotu bir web sitesi nasil olur?

e Rahatsiz edicidir (Renkleri, tasarimi vs.).

e Ortalama bir bilgisayar ekranina gore fazla genistir
(Optimizasyon).

* Ya cok fazla ya da cok az linke sahiptir.

e Jlgili kurulusun trtin ve nasil iletisim kurulabilecegine iliskin bilgi
bulunmaz.

e Teknik ozellikler (flash, java, resim, goz alici renkler), icerikten
fazla dikkat ceker.

e Sekmeler kolayca anlasilacak sekilde adlandirilmamistir
(Urtinlerimiz, basin odasi vs.).
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SEO ve SEM Nedir?

e SEO, Arama Motoru Optimizasyonu (Search Engine
Optimization) sdziiniin ingilizce bas harflerinden olusur. Arama
motorlarinda sitelerin veya sayfalarin Ust siralara cikarilmasina
yonelik yapilan calismalari kapsar.

e SEO, sitelerin dogal vyollarla ulasamayacaklari  web
populerligine, dogal goériunen yontemler kullanarak ulasma
sanatidir. Bu sanat site ile ilgili aramalarda on siralarda
gorinmeyi saglar.

e SEM, Arama Motorlarindaki Tanitim / Tutundurma
Faaliyetleridir. Arama motorlarina verilen reklamlar (Adwords
vb) bu kapsamdaki calismalardan oérneklerdir.
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Bir Web Sitesi Alisveris Yapilan Bir Platforma
Nasil Donusebilir?

-
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e Tabii ki en dogru(ayni zamanda en maliyetli) olan web sitesinin
profesyonel “Dijital Pazarlama Uzmanlik Birimi” olan bir ajansa
yvaptirilmasi. Bu firma s6z konusu site icin 6zel kod yazacaktir ve
tumiuyle 6zgun, optimizasyonu yapilmis, efektif ve givenli bir
site ortaya cikabilecektir.

 Yine bu ajansin yardimiyla 6deme konusunda da web sitesi
sahibi firma ile bankalar arasindaki yazilim senkronizasyonu
konusunda yama’lar yazabilirler ve site cok kullanisli duruma
gelebilir.
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e En kolay (ve disuk maliyetli) olan ¢c6zim ise hazir web sitesi
yazilim programlarina eklenebilen paket  vyazilimlar.
Bunlarin arasinda Wordpress tabanli web sitelerin kullandiklari
WooCommerce hemen akla gelenlerden. Bu eklenti ile on-line
store kuruluyor. Ancak, bir dizi eklenti de kullanilmak zorunda
kalinabilir.

 Bir diger cok kullanilan paket vyazilim ise Shopify. Shopify
kullanildiginda gecerli 6deme sistemleri icin bu uzanti ise
yarayabilir:

https://www.shopify.com/payment-gateways/turkey
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https://www.shopify.com/payment-gateways/turkey

* Yine incelenmesi gereken paket yazilimlar konusunda lyzico ve
PayU da tamamlayici eklenti olarak degerlendirilebilir.
Buglin itibariyla web Utzerindeki en populer yontemler Shopify
ve WooCommerce olarak gdzlemlenmekte. Ote yandan, bir
cok Tirk yazillm firmasi bu konuda cok hizlica Grinlerini
kullanima sunmaktadir.

e Unutmamak gerekir ki dijital pazarlama isik hiziyla gelisen ve
degisen bir ortam o nedenle “ben bu konunun uzmaniyim
demek cesaret istemektedir”.
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Dikkat!

1)

2)

3)

4)
5)

Sitenizi bir alisveris sitesi olarak dizenlemeden once gunlik
olarak glincellenen bir web sitesine sahip olun (Calisan ya da
Ucretli destek alimi)

Web sitenizi bir profesyonel kurulusa hazirlattirin.

Dijital Pazarlamanin butunlesik  bir eylem oldugunu
unutmayin. (Mobil uyumu, SEO, Sosyal Medya vs)

lade / Sikayet / CRM konularini cok dikkatle gézden gecirin.

Sitenizi bir cikis, kurtulus, heves olarak gormeyin. Kalicilik ve
surdurulebilirligin Gnemini unutmayin.
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Mikro Ihracat Konusu

e Turkiye’den yurt disina yapacaginiz bir satisin 300 kg'dan az ve
KDV haric¢ fatura tutari (Yurt disina trun satarken KDV’siz fatura
dizenlenir) 15.000 Euro’dan az ise, bu ihracat mikro ihracat
sekilde yapilabilir.

e Mallar, ihracatcinin kapisindan kargo tarafindan alinarak
ithalatcinin kapisina (Gimrik Vergisi ve Katma Deger Vergisini
odenerek) teslim edilmektedir (Kapidan kapiya/ Door to Door).
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Mikro ihracat Nasil Yapilir?

e Yurt disindaki musterilerinizin 15.000 Euro’dan disuk olan
siparislerini ETGB (Elektronik Ticaret Gumrik Beyani) dizenleme
yetkisi olan PTT, DHL, UPS, TNT, FEDEX, ARAMEX gibi

Kurye/Kargo firmalari ile gondererek ihracat prosedirlerini
minimuma indirebilirsiniz.

 Geleneksel ihracat ile KOBi’ler cogunlukta bir gimrik muasavirlik
sirketinden profesyonel hizmet alirlar ve glimriuk musavirinin
sayesinde guimruk beyannamesinin dizenlenmesi,
beyannamenin ihracatci birlige onaylatiimasi gibi bircok
proseduirle ugrasmak zorunda kalirlar.

C)Q-/HAP&EEETRE“ GEC! ﬁ,ﬁ KOBIDESK @O NESANSS



e Mikro ihracatta ise, Urunlerinizi sadece Turkce fatura asl ve
Ingilizce niishasi ile birlikte yetkili kargo sirketlerine teslim
etmeniz yeterli olabilmekte. ETGB sistemi ile yapilan mikro
ihracat islemleri sonrasinda KDV iadesi almaniz icin size ETGB
sorgu numarasi verilir, bu sayede KDV iadenizi de kolayca
alabilirsiniz.

e Mikro ihracatin sagladigi hizdan ve minimum burokrasi
avantajindan vyararlanmak icin vyetkili kargo sirketlerinin
kullanilmasi sarttir. Kendiniz yada gumrik miusaviriniz ETGB
sistemi Uzerinde islem yapamazsiniz.
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e Mikro Ilhracat vyoluyla cikis yapacak gonderileriniz icin
Kurye/Kargo firmalari gimriikleme ile ilgili Gimrik Musavirlik
Hizmet Bedeli ve Ihracat Ambar Ucreti almamaktadir.

e ETGB ile Mikro ihracatlar da birlik onayi gerekmediginden, bu
islem vyapilmamakta ve herhangi bir Ucret o6demeniz
gerekmemektedir.

e Kurye/Kargo firmasi ATR hizmeti vermekte, ihracat yapildiktan
sonra talep edilebilmektedir.
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Mikro ihracat Giimriik islemlerinin Yapilabilmesi icin Gerekli
Evraklar:

1.

A I T

Dolayli Temsil Yetki Belgesi (Kurye/Kargo firmasina veriliyor-
matbudur.)

Is Emri (Mikro Ihracat Gonderi Bilgi Formu)
Kurye/Kargo firma bos konsimentonun (AWB) doldurulmasi,
Maliye onayh Turkce faturanin asli

Yurtdisi icin  Tirkce faturayla tutarli Ingilizce fatura
(Commercial Invoice)

Porware

S,
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Tesekkiir ederiz ©

Ceyhun YESILSERIT
Ronesans Degisim ve Yonetisim Bilimleri Enstitlisii
c.yesilserit@rdbe.com.tr
www.hareketegec.com
www.rdbe.com.tr
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